Coronavirus - COVID-19

Business as usual (almost)
There’s a lot of uncertainty at the moment and we'd like to assure you that we’re committed to continuing to provide
you with the very best service and that we’re business as usual. We have put extensive measures in place to try and
ensure that we remain so.

Teams
Our teams have been fully briefed on our commitment to remain operational, but also our commitment to support members who
need to self isolate. As of yet we have had ZERO suspected cases of Coronavirus.
Currently our office based teams are still working on-site in conjunction with our factory production teams. We feel this is the best
way to continue to support you our clients, as well as managing the morale of our work family. Our home based team will continue
to work from home as normal. All lines and numbers are functioning and our teams are waiting to hear from you.

Hygiene
We have reviewed our hygiene procedures and put extra measures in place to prevent the spread of the virus at our facility. Our teams
are following strict hygiene protocols as recommended by the World Health Organisation, we have supplied extra cleaning products
at every workstation and in common areas, as well as conducting twice daily surface cleans throughout the whole premises.
We have suspended any non essential visitors to our site as well as cancelling any external business travel plans and attendance at
events.

Maintaining Supply
We have reviewed our extensive supply chain and are confident that there will be no disruption in the provision of materials needed
to meet your demands. We maintain at least 3 months stock of our most popular materials used for in-house production as standard.
Whilst nothing is certain, we are doing our very best to maintain a seamless service for our clients whilst following advice issued by
HM Government, Public Health England and the World Health Organisation.
Thank you for taking the time to read through this notice, we’re quite sure its not the first you have received!
If you have any concerns or comments then please do give us a call, we are here to help.
Thank you for your continued support

Steve Smith
Director
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